Rooley Lane Medical Centre

Patient Participation Group (PPG)

Agenda on Tuesday 20th March, 5.30-7pm, 2017
Agenda

Ground Rules – we will…

· Work together and get stuck in, to deliver results as a group

· Provide constructive feedback on a range of issues

· Aim to improve the experience and care for the whole practice population 

· Listen respectfully

· Maintain confidentiality

· Agree that all views are valid, even if we do not agree with them – difference of opinions will happen

· Treat all members equally as individuals

· Support each other

· Have fun

· Keep to a timetable – start and finish on time

Agenda

· Opportunity for PPG and PHC to meet without staff 5.30-6.00

· This section is for the PPG/PHCs to organise

· Welcome and introductions

· Access plans – we need to check we have done everything 
· Appointment leaflet
· PPG leaflet
· Working with local schools 

· Medication review Audit 
· Dementia friendly/carers meeting
· Date of next meeting – planning next year    
Rooley Lane Medical Centre

Patient Participation Group (PPG)

Meeting on Tuesday 20th March, 5.30-7pm, 2017
Minutes
Staff present: Dr D, DW, JN
PPG members: SD, AS, GS, BM, NS, TH, DR, BH
Chair: AS
Ground Rules – we will…

· Work together and get stuck in, to deliver results as a group

· Provide constructive feedback on a range of issues

· Aim to improve the experience and care for the whole practice population 

· Listen respectfully

· Maintain confidentiality

· Agree that all views are valid, even if we do not agree with them – difference of opinions will happen

· Treat all members equally as individuals

· Support each other

· Have fun

· Keep to a timetable – start and finish on time

Agenda

· Opportunity for PPG and PHC to meet without staff 5.30-6.00

· This section is for the PPG/PHCs to organise

· Welcome and introductions

· Access plans – we need to check we have done everything 

The group were very happy with the results of the GP survey. There were however a very small number of responses. The group then went through each section of the action plan. The progress update in the plan was completed so everyone was up to date. 
JD and DW will do a final update of the action plan and ask SD to sign this next week before sending it back to the CCG. 

However the following items still need to be done:

· Appointment leaflet
SD will complete this as soon as possible from the list of services DW gathered.

· PPG leaflet
SD just needs what specific information to add in – Dr D will liaise with SD
· Working with local schools 

GS has contacted the local school and they are really enthusiastic in getting involved. GS will meet with Dr D and a school representative after Easter to discuss it further. The group are all happy and keen to welcome any students interested in joining the group. 
· Medication review Audit 

DR D will speak to or pharmacist to discuss how we can audit this.  TH suggested that we could advertise that our pharmacist is now doing medication reviews and you may receive a phone call from them. Also we could ask the chemist to ask patients to use our BP machine in our healthy lifestyle room when collecting their medications. DW will create this poster and speak to the pharmacy.
· Dementia friendly/carers meeting

Unfortunately Carers resources are unable to do evening meetings. 
TH mentioned that she will contact a different carers group and see what they can do for a future meeting with us.

· Date of next meeting 
The date of the next meeting is 15th May 2018, 5:30-7pm at Rooley Lane Medical Centre

